
USING A CONVEYANCING LAWYER:10 HELPFUL TIPS
Think about the type of conveyancing 
service you are buying1
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Beware of hidden 
costs, disbursements 
and VAT

Check what costs you’ll have to pay if 
the sale falls through

5

INVOICE
NO SALE

6 Be wary of referrals and recommendations

7 is key

Communication

8 Ask questions

10
Remember you have a 
right to complain

9 Be sure of what
you are buying

CONTRACT

Shop around2



1
In short – what do you need and want from your Conveyancing solicitor?

• Who will have the responsibility for your transaction?

•

•

• How easy will it be to communicate with your lawyer?

• Can you call in and see them?

• Are you at risk if anything unusual or unexpected crops up?

At Wards we 

•  have highly qualified and experienced conveyancers who will provide you with a
quality personal service.

•  are local, with an extensive branch network, offering friendly local advice –
clients are welcome to drop in.

• are easy to work with and accessible, irrespective of where you live.

• hold the Law Society Conveyancing Quality accreditation.

THINK ABOUT THE TYPE OF CONVEYANCING SERVICE YOU ARE BUYING



2 SHOP AROUND
Get a few quotes before making a decision, but make sure they are like-for-like and 
compare the charges. 

At Wards we are happy to supply you with an estimate of our charges by email, 
or post.



3Cheapest doesn't necessarily mean best value
“While it’s a good idea to get quotes, remember that buying a house is in all likelihood  
the biggest financial outlay you’ll have in your life. By all means make sure that you’ve got 
a competitive quote but don’t become consumed with getting the cheapest.

“A few quotes are usually enough. If you’re spending hundreds of thousands of pounds 
on a house, in the overall scheme of things once you’ve got a few quotes to compare  
ask yourself whether it is a good use of your time to spend days ringing around twenty 
lawyers in an effort to save maybe £20 on legal fees?” 

So said the Legal Ombudsman…

At Wards we do not expect to be the cheapest. We do aim to offer our clients  
quality legal advice with a personal service at a fair cost. We can secure searches 
quickly and at the most competitive prices and we do not use high risk ‘personal’ 
search providers.

COST

VALUE



4Beware of hidden costs, disbursements and vat
“Beware of quotes that look a lot cheaper than others – as the saying goes, if it looks too 
good to be true, it probably is.” 

additional charge?

At Wards we supply clear costs information from the start, with no hidden  
extras. We can act for all lenders. We do not disguise our true charge by adding 
in nebulous charges for ‘archive fees’ setting up data records for clients and so 
forth. We do not charge extra for work which should be part of the service –  
such as raising or replying to enquiries raised on your transaction.
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5
If you are considering a no move no fee ‘deal’ check this carefully. The Legal  
Ombudsman, in his report, gives examples of cases which proved to be anything but 
what the client expected.

At Wards we reserve the right to charge for work on your case if it does not  
proceed. This is based on the amount of work done, in proportion to our original 
estimate. This then fairly balances our clients interests with our own. We are  
usually happy to carry forward any charge where the property is to be  
re-marketed, to the completion invoice.

INVOICE
NO SALE

Check what costs you’ll have to pay if the sale falls through



6 Be wary of referrals and recommendations
Remember you are free to choose. You do not have to follow the recommendation of  
your estate agent. Be wary of recommendations which are not based on the value of  
the conveyancer but rather on the amount they will pay to them if they secure your work. 
Do not be afraid to ask!

At Wards we do not pay estate agents for referring any work to us. These days we 
are fairly unique in this respect.



7 Communication is key
We agree fully that this is a two way street. We provide information at the  
commencement of the transaction to help with common issues, but are always 
available by telephone and email to discuss any concerns. Some clients express 
reticence about troubling us, but it is what we are here for! 

is key

Communication



8 Ask Questions
“There is no such thing as a silly question”

At Wards we could not agree more. If our client is unsure or worried about 
anything, we are the experts and here to help.



9 Be sure of what you are buying
We will always send you a copy of the title plan and show you what is included in 
the sale to you.

CONTRACT



10
At Wards we aim to offer all our clients an efficient and effective service howev   re
if a client is unhappy with any aspect of our service we have a complaints  
procedure in place, with a dedicated client care manager, and details are  
provided in our initial terms of business and subsequent correspondence. 

Remember you have a right to complain



WANT TO FIND OUT MORE?
Rebecca Stuart 
Partner & Head of Residential Conveyancing:

Or your local conveyancer:

Bristol:
Bradley Stoke: 

Clevedon:

Henleaze:
Keynsham:
Nailsea:
Portishead:
Staple Hill: 
Weston-super-Mare: 
Worle: 
Yate:

rebecca.stuart@wards.uk.com

theo.vitagliano@wards.uk.com

richard.clement@wards.uk.com 

anna.harrison@wards.uk.com 

samantha.grimwood@wards.uk.com
matthew.pitt@wards.uk.com

luke.hewitt@wards.uk.com
jan.sefton@wards.uk.com

liz.pople@wards.uk.com
deborah.stone@wards.uk.com 

claire.blackman@wards.uk.com 

lydia.korn@wards.uk.com 

Clifton: ella.saunders@wards.uk.com




