
We are sometimes asked by clients what they have 
to do immediately after a relative dies.  This leaflet 
contains the most important matters a relative has 
to deal with first:

1.  Collect the medical certificate from the doctor.
 

2.  Take the medical certificate to the Registrar of 
Births, Deaths & Marriages in order to register 
the death.  It will also help to take the deceased 
person’s birth certificate with you.  The Registrar 
will give you 3 forms:

a)  the full Death Certificate - which you keep

b)  a green Certificate of registration of Death - for 
the funeral director

c)  a white Certificate of Registration of Death - for 
the DWP

3.  If the deceased person left a Will, telephone the 
solicitors holding the Will to see if there are any 
instructions in the Will regarding that person’s 
wishes for their funeral.  Please note that 
solicitors are not allowed to release any other 
information contained in the Will until they have 
seen the Death Certificate.

 
4.  Contact the funeral directors and give them 

the green certificate of Registration of Death.  
If the deceased is to be buried in a previously 
purchased or joint grave, it will help to take the 
grave deed with you.

5.  With regard to the legal aspects of the estate, 
unless there is any urgency you do not need to 
see us immediately.  We suggest that you wait 
until after the funeral before telephoning us to 
arrange an appointment.

 
6.  Remember to bring the Death Certificate to 

your appointment with us.  We will then be 
able to give you initial advice and discuss the 
next steps in sorting out the deceased person’s  
financial affairs.

If you have any queries please contact:-

Jenny Pierce
Wards Solicitors
52 Broad Street
Bristol
BS1 2EP

Telephone: 0117 929 2811
Email: jenny.pierce@wards.uk.com
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